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PREFACE 
"There is something very wonderful in music. Words 
are wonderful enough: but music is even more wonderful. 
It speaks not to our thoughts as words do: it speaks 
straight to our hearts and spirits, to the very core and 
root of our souls. Music soothes us, stirs us up; it puts 
noble feelings in us; it melts us to tears, we know not 
how: -- it is a language by itself, just as perfect, in 
its way, as speech, as words; just as divine, just as 
blessed. 
"Music has been called the speech of angels; I will 
go further~ and call it the speech of God Himself." 
Charles Kingsley 
CHAPTER I INTRODUCTION 
Every day in every Veterans Administration Hospital 
across the nation some for.m of musical activity for ill 
and disabled vaterans takes place. This activity is part 
of a program carried on by various groups such as music 
specialists, community volunteers, and in some cases the 
patients themselves. 
The purpose of such music programs is to provide, 
as an integral phase of the total medical programs, a 
comprehensive, well-balanced, and professionally executed 
range of music activities to meet the needs, interest, 
and capabilities of all patients. All activities offered 
in the music program require medical approval. It must 
be borne in mind that of · the total beds in Veterans 
Administration Hospitals over 75 per cent are occupied 
by long-ter.m patients; consequently, the music program is 
planned to assist the doctor in curing his patients and in 
making life as pleasing and meaningful as possible for 
those who must remain in the hospital for long periods of 
time. 
General Statement of the Problem. Music research 
and special music projects in hospitals are a part or the 
wider field of music in a hospital program of treatment. 
The purpose is to find specific ways and means by which 
music can be an effective aid in the treatment of patients. 
In a hospital set-up, music research for its mvn sake is 
definitely inadvisable -- even ha~ardous; hence the primary 
goal should be the discovery and development of effective 
tools for program operation. 
References to the therapeutic uses of music often 
begin with a recitation of its uses in the treatment of the 
ill by primitive man, the Greeks, the Chinese, the Romans, 
m.a.Il::_in the Middle Ages, in the Renaissance, during the 
Reformation, in the Industrial Revolution, and so on down 
through the ages. (For an example the bare recitation of 
Lama Prayer Wheel whereby invocations to all-powerful 
deities are mechanically offered.}1 As a result, many 
accounts of the therapeutic uses of music go over the 
same ground in endless repetition. Often the sum total of 
conclusions reached brings forth the old saw that, "music 
is a good thing and fine for patients." In short, with 
the increased use of music in treatment-programs it is 
advisable to avoid vague platitudes and get dmvn to cases. 
!Prayer-Wheels {or 'magical wheels'),- This name 
is applied to wheels or cylinders which are made to revolve 
in the expectation of spiritual or magical profits. Some-
times they are actual wheels, hung in a temple and turned 
by hand or by means of a cord. Again, the instruments used 
may be cylindrical boxes, containing texts or sacred objects. 
such are the praying-mills, which have assumed special 
importance among the Buddhists of the North. The smallest 
ones are bobbins, often of silver, attached to . a wooden 
handle, which the l~s by a slight movement of the wrist 
keep steadily revolving for whole days, while they repeat 
the invocation engraved on the surface - generally the 
famous formula, Om mani padme HUm, '0 the jewel in the lotus 1 ' 
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Because of the fascination of historical and chrono-
logical reiteration, the actual problem of the use of music 
in hospitals is too often virtually ignored. In other words, 
what does one do vnth the music once it is accepted for use 
in a hospital? Vfuat are some of the specific uses of music 
in a treatment program? \Vhat are the most effective and 
valuable ways to use therapeutic music? How does one go 
about judging the value of hospital music or evaluating its 
benefits? These and many more challenging questions are 
present when music is used in a hospital either for re-
creation or as an adjunct to the prescribed treatment of 
patients. 
When music is used in an over-all hospital program, 
guideposts and points of reference for purposes of plan-
ning, operation, and evaluation should be established and 
constantly kept in mind.l In setting up a program an 
attempt should be made to establish yardsticks and re-
ference points that will aid the operator as well as the 
planner. In this way music can be properly integrated 
with other phases of hospital routine. By operating a 
planned music program on the basis of established objectives, 
it will be possible to indicate relevant and specific uses 
of music in hospitals, and thus simplify the problem of 
making a music program effective. By way of example 
lwillem van de Wall, Music in Hospitals, New York: 
Russell Sage Foundation, 1946. 
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·the following suggested objectives for a program may be 
worth while as points of reference: (1), Encourage patient 
participation in music activities that contribute to the 
welfare of the individual; (2) organize music activities 
that will offer purposeful recreation and enjoyment to 
groups and individuals; {3) conduct music activities re-
quested by medical authority; and (4) encourage maximum 
patient participation, depending upon size and type of 
hospital and local situation. 
In evaluating such a pr~cedure perhaps one of the 
most important questions of all might be: Does music 
help the patient to get well? Discounting responses of 
enthusiasm a definitive answer to the question of what 
music can do for a patient, may be found from experience 
with carefully controlled special hospital music projects 
combined with actual operation. 
Significance of the Problem. The problem then is: 
to determine with some degree of accuracy the extent to 
which musical activities are being carried on in the various 
Veterans Administration Hospitals located in what is called 
the New England Area. The purpose of this study is to un-
cover the present grmvth following its renaissance after 
World War II and help clarify the worth of music to those 
in the field of music who are interested in a wider appli-
cation of their skills in other fields of endeavor. 
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Scope of the Problem. Considered originally were 
all Veterans Administration Hospitals within the boundaries 
of the New England states. The New England area was chosen 
to aid in fixing a time limit for this research. However, 
information received from the Chief of Special Services in 
Washington explained that on their chart the hospitals lo-
cated along the eastern border of New York state were also 
considered within a mythical New England boundary line. 
This doubled the number of institutions to be surveyed from 
eleven to twenty-three. 
Delimitations~ In a field such as this so closely 
akin to other forms of psychological therapy a decision 
on the area limits had to be made. For the sole purpose 
of saving time no attempt is made to explain in detail 
the psychological effect on an individual brought about 
by the use of music. The evidence of the power of music 
is certain: it is to be accepted as such for this study. 
Definition of Terms 
Music. Music has been defined as follows: ·Music is an a~t 
capable of est ablishing and imposing all the conditions of 
a distinctive emotion, a distinctive way of feeling, even 
in the absence of the object or circumstance that gives rise 
to that way of feeling in ordinary life. It is capable of 
doing this because of the expressive means it employs. It 
uses a medium, the medium of tone, which in itself gives 
rise to profound, far reaching, and commanding emotional 
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and organic effects.l . 
Therapy. Therapy has been defined as stated; Therapy is a 
medically standardized and recognized technique of using 
certain media for medical purposes. Only extensive medical 
' 
research can yield the knowledge whi.ch is essential to de-
fine and describe authoritatively the function and the 
limitations of the use of music in the treatment of ill-
nesses and the care of the sick.2 
IJames L. Mursell, Education for Musical Growth, 
New York: Ginn and Company, 1948, p. 175. ' 
2willem van de Wall, Musical Therapy, New York: 
Russell Sage Foundation, 1936, p. 28. 
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CHAPTER II HISTORICAL DEVELOPMENT OF MUSIC 'Jl-IERAPY 
The federal and state governments of the United States 
are morally obligated to care for their returned war veterans 
who have given of themselves to the cause of freedom. The 
futility of life which some of them face through loss of 
limbs, sight, or hearing is visible evidence of the ravages 
of war, but the depth of such injuries is not visible or 
easily understood. This is the injury incurred by the mind. 
Medical science has made spectacular discoveries with 
wonder drugs and in related fields of social rehabilitation 
but where the former ceases to aid, therapy of one form or 
another must come into the picture to bridge the gap left 
between healed body and a normal social existence. Therapy 
is the refitting into social communication of those who have 
suffered a mental shock and as a result of their plight, have 
shut the rest of the world out. This rehabilitation is being 
attempted with increasing interest by one of the most potent 
medicines around us. 
The curative powers of music were recognized long be-
fore the coming of Christ. Thousands of years ago, our ances-
tors undoubtedly used music as part of their magical healing 
rites, just as primitive races in isolated areas are using 
music even today. Primitive man relied upon the sound and 
rhythm produced by witch doctors and medicine men to cast out 
the evil dragons of sickness. Vfuen Greek civilization was at 
its zenith, Apollo stood as the God of both music and healing. 
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Celus, an early Greek practitioner, was an enthusiastic be~ 
liever in using music rather than brutality to help the 
insane. 
In his Republic, Plato said: 
Musical training is a more potent instrtunent than any 
other, because rhythm and harmony rind their way into 
the inward places of the soul, on which they mightily 
fasten, imparting grace, and ~king the soul of him who 
is rightly educated, graceful. 
While throughout recorded history the uplifting and 
revitali~ing effect or music to the distressed in mind and 
sick in body has been well knovm, only in the past genera-
tion has serious investigation been made in studying these 
effects scientifically. 
The words "music therapy" are not ne·w. Even the Greeks 
had a word for it. Among the barbarous and half-civilized 
nations, diseases generally have been attributed to the in-
fluence or evil spirits. The depression of mind which is 
generally attendant on sickness, and the delirium accomany-
ing certain stages of disease, seem to have been considered 
as especially denoting the immediate influence of demon. The 
effect of music in stimulating the energies of the mind, or 
what we commonly call animal spirits, was evident to early 
observation. The power of music to attract strong attention 
may in some cases have appeared to affect even those -vvho 
lp!ato, Republic, Book III, Walter J. Black Inc., 
New Yorlc p. 289. 
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labored under a considerable degree of mental disorder. 
The accompanying depression of mind was considered a part 
of the disease, perhaps rightly enough, and music was pre-
scribed as a remedy to remove the symptoms when experience 
had not ascertained to probable cause. 
The ancient Eqyptians called music ·"physic for the 
soul." The Scriptures have recorded theuse of music as 
an influence upon the emotions and behavior of men. King 
David played on his harp in an effort to cure the mental 
derangement of Saul.l In those days this method was con-
sidered effective and natural, and not at all a miracle. 
Homer spoke of employing music in the Grecian Army to stay 
the raging of the plague. Theophrasus, the Greek philoso-
pher (Circa 350 B.C.) suggested a tune for the cure of hip 
gout, and also recomraended music as a cure for the bite of 
the serpent. Cato, the philosopher (Circa 232 B.C.) enter-
tained the thought that music had a healing effect upon 
broken limbs. A fever was removed by a song, deafness was 
cured by a trumpet, and the pestilence was chased away by 
the sweetness of a harmonious lyre. 
Frances Densmore's accounts of the healing practices 
of American Indian medicine men testify to their belief 
!First Book of Samuel, 16:23, "And it came to pass 
when the evil spirit from God was upon Saul, that David 
took a :-harp and played with his hand, so Saul was re-
freshed ana was well and the evil sp~rit departed from him." 
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that disease is caused by evil spirits or by animals, and . 
1 that music gives the healer power over these forces. 
There is ample logic in these beliefs, inasmuch as it is 
true that the mind, once relieved and distracted from fear 
and tension, permits the blood to flow more freely and gives 
the healing powers of nature a opportunity to effect a cure. 
A very interesting and true story is recorded of 
Farinelli, the most celebrated Italian singer of the early 
eighteenth century. He was commanded to appear before 
King Philip V of Spain, a victim of melancholy depression. 
The king had neglected the affairs of state and refused 
even to preside at the council. He lay in a darkened cham-
ber and was oblivious of life itself. Farinelli was sum-
moned by the physicians, and the ~ueen arranged the concert. 
The physicians ordered the singer, at first, to sing in an 
outer room to that which the King occupied. Farinelli, vnth 
his magic voice,. sang a few tender and pathetic airs, but 
with little effect on the royal patient. A few days passed 
before it was observed that the king, awakening from his 
stupor, seemed to listen. The third day tears were seen in 
his eyes and the day after, he ordered the door of his cham-
ber to be left open. The success of the plan was complete 
Philip, overcome vvith pleasure, sent for the artist, thanked 
him vtith effusion, bade him name his reward. Farinelli, 
Esther Goetz Gilliland, Present Status and Needs of 
Music Therapy, American Music Teacher, November-December, 
1951, p. 6. 
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- duly prepared, answered that his best reward would be to see 
the monarch return to the society of his court and to the 
affairs of state. Philip granted the request and allowed 
himself to be shaved for the first time in many weeks, and 
at last resumed his activities with renewed strength and 
interest. Farinelli was persuaded to remain at the palace 
at a handsome salary of 50,000 francs annually, and for ten 
years, until King Philip's death, he sang four songs to the 
King every night. 
In more modern times, Swinburne, in his Travels 
related the effects of music upon those bitten by the taran-
tula. There again is logic, for fear itself, if allowed 
full power, tends to mingle with poison, resulting often-
times in sudden death. Music, as mentioned before, has the 
power to divert the mind from tension and fright, and thus 
aid the physician in curing the patient with more pronounced 
success. 
Twenty-five years ago, Cyril Scott, author and ex-
ponent of musical therapy, had much to say about the 
emotional effects of music. Since his time, so much progress 
has been made in the field of musical therapy, that his short-
comings are obvious. Scott first tried to explain music in 
relation to the whole cosmic system. He developed the idea 
that man gets his musical inspirations from a system of 
higher beings knmvn as the devas. Since he maintained that 
music operates not only on the emotions, but also on the mind, 
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he made same very valuable analyses of the mental and 
emotional effects produced by the work of the great masters. 
Scott's observations are fascinating, and no doubt 
were :part of the ground work for the results that have been 
reached through musical therapy. In his writings he de-
votes much time to spiritualism and secret contemplations 
and his attempts to explain music in mysterious ter.ms must 
have had considerable influence in the field of musical 
therapy, as indicated by the fact that the Devas are often 
1 
referred to by other authors. From today's standpoint, 
this type of philosophic speculation would be considered 
harmful to the progress of musical therapy, since it lacks 
the scientific findings desired by the :present-day medical 
profession. 
Music proved its worth as a therapeutic medium during 
World War I, but fell along the wayside from lack of en-
thusiasm from the medical :profession; many doctors and psy-
chologists were not sympathetic to the therapeutic values 
of music. Music therapy was classified as a pseudo-
scientific field and sometimes described as sheer quackery. 
However, these criticisms were often the direct results of 
a reckless use of the term which accounted largely for the 
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· suspicious light in which therapeutic music was held. To 
talk of curing th]Ough music as an i mportant part of a 
program of mental or physical rehabilitation is by all means 
safe. Today a surprising number of doctors are well aware 
of the efficacy of music in therapy, and are eager to make 
use of it, if they can find musicians with the proper atti-
tudes and training. 
During the last War (World War II) music therapy 
made its greatest progress in army hospitals under the 
guidance of Colonel Howard c. Bronson, Chief of the Music 
Branch of Special Services. Dr. George Ainley, of West Los 
Angeles, and Guy Marriner of Philadelphia were also instru-
mental in organizing effective procedures. Vfuen the Veterans 
Administration reorganized their hospitals, Ray Green per-
formed a notable service in marshalling forces to promote 
the successful usses of music. Since Ray Green's resigna-
tion, Lenard Quinto has been Chief of Music in the Washington 
Office. 
Recognizing the need for training musicians for this 
type of service, Roy Underwood, Chairman of the Music Depart-
ment at Michigan State College (in 1944) established a four-
year course of study leading to a Bachelor's degree. Later 
an internship was established through the cooperation of 
Dr. Ira M. Altshuler, well-known psychiatrist and authority 
on music therapy, and the late Dr. T. K. Gruber, then 
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superintendent of Wayne County Hospital at Eloise, Michigan, 
Since there is not the slightest doubt that music 
has a great psychological force. It is in the field of 
mental pathology that music has its greatest healing powers. 
Many physicians are becoming more and more cognizant of its 
therapeutical value and are prescribing its use in many of 
our sanitariums. At the Walter Reed General Hospital 
(Washington, D. c.), for example, a special music depart-
ment is maintained to aid in the treatment of the physically 
sick and the neuro-psychiatric patients in their convales-
cent state. It has been proved that the patient's emotions, 
submerged by gloom and despair, will slowly emerge to the 
surface and gradually establish a tendency to become more 
apparent. The importance of relaxation is greatly stressed 
with music as a therapeutical essential. During times of 
war, music has served as the bulwark and morale builder of 
our fighting men. 
This is not the place to attempt an explanation of 1he 
physiological reactions of mental patients as they listen to 
music. Its application has been summarized by Dr. H. Chomet, 
eminent French physician and an authority on neurology and 
psychiatry: 
Calm the irritable with sweet and soothing melodies; 
charm the biliously inclined with short, airy ballads 
full of amiable1gaiety; enliven the desponding; electrify the nomomaniac. 
1AS quoted by Sylvan Breyn, Music ••• A Panacea, 
International Musician, Sept. 1953, p. 36. 
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The psychoanalyst resorts to music to induce dreams -
that he may open certain memory faculties. Music causes 
vivid dre~1s in those already asleep. Music heard by people 
in hypnotic states has caused appropriate rhythmic movements 
on the part or the hypnotized subject. Research in the field 
of music in medicine is closely related to the psychology of 
music, for the psychologist is interested in discovering 
"what makes music an appealing and significant type of human 
experience and behavior." 
Music has also been found beneficial in reducing 
fatigue, especially in those industries which require con-
stant repetition of simple movements on the part of the 
laborers. Gains in productions have been noted where workers 
have been furnished certain types of music as a background. 
The use of music in industry has demonstrated the value and 
effectiveness of controlled research and investigation in this 
field. These findings, if not always immediately translatable 
into terms of hospital music, will certainly have their 
peripheral value in relation to the whole question of thera-
peutic music. 
Music is the medicine of an afflicted mind; a sweet 
sad measure is the balm of a wounded spirit. Joy is 
heightened by exultant strains. It has the greatest in-
fluence over the passions and is that to which the legisla-
tor ought to give the greatest encouragement; it is a disci-
pline; a mistress of order and good manners. It makes the 
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people milder and gentler; more moral and more reasonable. 
Music improves the relish of a banquet and thereby 
aids digestion; raises the flavor of the wine, the sauce, 
the meat, and helps to quicken the appetite and elevate the 
ardor. Music is a prophecy of what life is to be; the rain-
bow to promise translated from seeing into hearing. Even 
the miner, while clanking his chains, sings as the lightens 
his labor with music. He, too, sings, ·who, bending low on 
the oozing sands, drags the slow barge against the stream. 
Music is one of the fairest and most glorious gifts 
of God to which Satan is a bitter enemy, for it removes 
from the heart the weight of sorrow and evil thoughts and 
washes away from the soul the weariness of everyday life. 
As Shakespeare in T.he Merchant of Venice puts it: 
The Man that hath no music in himself, 
Nor is not moved with concord of sweet sounds, 
Is fit for treasons, stratagems, and spoils; 
The motions of his spirit are dull as night, 
And his affections dark as Erebus; 
Let no man be trusted:I 
Today music is generally used in all types of 
hospitals. Perhaps its most widespread and comprehensive 
use is found in~ or neuroFsychiatric hospitals. However, 
the use of music in spastic clinfcs, centers for retarded 
children, in GM & S or general medical and surgical 
hospitals, and TB or tuberculosis clinics is not precluded 
Iwi11iam Shakespeare, The Merchant of Venice, 
:Ph'il'!!delphia: Henry Altemus, p. 13 3 • 
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because of the great emphasis placed upon its use in NP 
hospitals. As a matter of fact the development of its use 
has been along generally parallel lines in various types of 
treatment centers. The effect of this parallel and inter-
acting development has been shown in the adoption of music 
as an integral part of hospital routine throughout the 
country. 
Mental disease is as old as the human race, but it 
has only recently claimed the attention of some of the best 
human minds. According to extant accounts the use of music 
with body and mental ailments has a similar claim to lon-
gevity.l Today asylums have given way to hospitals for the 
mentally ill; guards and watchmen have yielded to doctors, 
nurses, aides and therapists. The coordinated use of music 
in hospitals is now a part of this progress. 
Numerous theories have been advanced by medical 
authorities in an attempt to determine the factors governing 
the so-called funtional psychoses. Accordingly, depen~ing 
upon the views maintained by various psychiatrists, many 
psychological and physiological methods of treatment have 
been advocated for them. Today, insulin shock treatment 
and electric shock are perhaps the most widely used shock 
!Frances Densmore, The Use of Music in the Treatment 
of the Sick by American Indians, Musical Quarterly, Vol. XIII, 
No. 4, pt. 1, 1927, pp. 555-65. 
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therapies. 1 The shock therapies affect only the psychotic 
alterations of the personality, and because they constitute 
a part of a total treatment program, it is medical practise 
to supplement them with individual 'and group psychotherapy, 
psychological and social reorientation, and vocational 
guidance.2 Music has been ru1d is being used as an adjunct 
to insulin shock and electric shock treatment. In addition, 
it is sometimes used during operations such as routine hernia, 
hemorrhoid and others. Some cases have been reported where 
music was used as a conditioner for wha t may be termed pre-
frontal lobotomies. Music i n dining rooms is a fairly common 
practise in hospitals these days. This phenomenal growth 
of hospital music during the past ten years offers proof 
of the need for recognition of a new profession, fully ac-
cepted by the field of medi cal science. 
lJay T. Shurley, M.D., and Earl D. Bond, Insulin Shock 
Therapy in Schizophrenia, Veterans Administration, Washingto~ 
25, D. C:, Veterans Administration Technical Bulletin, TP 10-
501, April 16, 1948. 
2shock Therapies of the Psychoses, Veterans Administra-
tion, Washington 25, D. C:, Veterans Administration Technical 
Bulletin, TP 10-42, February 19, 1948. 
CHAPTER III PRESENTATION OF DATA 
The following suggest the general point of view of 
the present rehabilitative program in the Veterans Administra-
tion Hospitals and the method of approach to the study. The 
type of research used in the present study is called by 
Good, Barr, and Scates "normative-survey" research by means 
of questionnaire inquiries.l The authors use two closely 
related aspects of this kind of study. 
The word "survey" indicates the gathering of data 
regarding current conditions. The word 11normative" 
is used because surveys are frequently made for the 
purpose of ascertaining what is the normal or typical 
condition, or practice.2 
Good, Barr, and Scates recognize six different types 
of normative-survey research; namely, 
(1) survey testing, (2) questionnaire inquiries, . (3) documentary frequency studies, (4) interview 
studies, (5} observational studies, and (5) appraisal 
procedures.3 
The data in this survey were obtained by means of 
questionnaire inquiries. This particular method was decided 
upon as the proper one for this study after a consideration 
of the nature of the problem, and because of the lack of data 
available on the specific Veterans' Hospitals selected. 
!carter v. Good, A. s. Barr, Douglas E. Scates, 
The Methodology of Educational Research, New York:., 1941, 
p. 286. 
2rbid., p. 289. 
3Ibid., p. 295. 
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In this study of the musical activities in Veterans 
Administration Hospitals it was found most practical to 
limit the survey to one area of the United States; hence, 
the New England area has been chosen. Within this area the 
type of hospitals is quite varied and t herefore could be 
expected to provide a reasonable field for various uses of 
music. 
The Veterans Administration Hospitals in the New 
England area that were used in the present survey were 
selected from an official Special Service Information 
Bulletin, direct from the Department of Med j_ cine and Surgery 
in Washington. According to this information it was learned 
that the actual boundary limits of what is designated as 
New England uncovered a number of hospitals found in New 
York, and Long Isl~Dd and are considered within the New 
England area . Copies of the questionnaires were sent to 
twenty-three hospitals. The Chief of Recreation at each of 
these institutions was instructed to fill in the question-
naire and requested to return it promptly to the writer. 
Since replies were received from only seventeen of the 
twenty-three, a follow-up letter and questionnaire were 
necessary to produce the additional six. The data obtained 
were summarized, tabulated, and arranged in the manner in 
which they appear in t he following pages. 
The comparison of data on Table I, II, & III shows 
tha t twer1ty out of the twenty-three Veterans Hospitals 
furni sh music opportuniti es for their patients. Two of the 
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remaining three have nothing but radio, television, and 
phonograph for listening and entertainment; and the third 
has music opportunities on occasion but not as part of the 
regular daily program. Priva te lesson instructions are most 
common and can be explained as more feasible than the others 
where mental patients are concerned since it is difficult 
to hold att ention for very long periods. 
Vocal music instruction and opportunities over-
shadow instrumental music. This is borne out further by 
the class of performances offered which are likely to em-
phasize musicals, minstrels, and operettas. Participation 
by the staff in any of the shows varies considerably with 
five hospitals out of the twenty-one answering •no". As 
to the worth of this particular musical instruction two 
answers were negative, seventeen affirmative, and two 
questionable. Facts as to employment of music specialists 
show that less than half the hospitals surveyed have full-
time music directors; that abou t one-sixth employ part-
time workers; and that about one-third allow volunteers to 
bring some form of instruction into the hospitals. 
In the following Tables word answers were used, if, 
a questionnaire did not indicate in some way the Hospital 
standing. Where there was no possibility of misunderstanding, 
a check mark (~) was used for an affirmative reply. 
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TABLE I 
· MUSIC MU!:>IC 
v A. HOSPITAL OPPORTUNITIES 
FOR PATIENTS 
LESSONS SPECJALIST OUTLETS FOR MUSIC INSTRUCTION 
NAME - LOCATION TYPE 
To Gus 1:1A1NJ: NP 
t1ANCHfSTER N t! GMc.S 
W H 1 T E R1 v E R JuNcTtoN.VT. GM<~S 
BEotoR o .MA-sS : · INP 
R O.C.TON MASB~ 1GM""-S 
BROCKTON MASS INP 
N ORTHAMPTnN.MAc:c;. INP 
RuTLAND Hfl~l-lTs.M.Ass ITB 
1=2.f?oVJDENrf R. T. 'GM~.'J 
J"JFWIN(.; TON r ONN · ~Mq.S 
WE~T HAvF:N CoNN . GM<~-S 
At. BANV N._Y.. GMq:;S 
RATAVIA I'J Y. _TB 
BATI-I l\1 y r,Mq.~ 
BRt'lf-J \( .N y GM4'1 
B.enoK1 YN. N Y IGMfS 
RuFFALO.N . Y. I~M_<t_S 
CANANnAat;LJA NY INP 
C.ASTLE PotNT.N.Y. TB 
l"1oNTRn~,. - ~I_V NE 
NoRTHPORT l l :N.P . 
SUNMOUNT N.Y. TB 
s YITACU~E . N.Y. GM+-S 
VOL- VOLUNT[ER 
D. 8. - DANCE BAND 
... 
-
-
.... 
-· 
.,_ 
-
-
L 
~ 
-
-
.... 
'-
-
~ 
-
-
-
1.-
R.B. - RHYTHM BAND 
-
EMPLOY~D 
PRIVATE CLASS FULL PART VOL. CHORUS BAND ORCH D. B. R. B. V. GRPS. I. ENS 
' 
'-
~ ... v ... 
... .... 
<- ... 
.... 
""' 
,_ 
L.. 
L 
._ c.c 
... ..... 
._ L.. ..... .... .... 
... .... 
._ 
"-' ... ..... G .. C. 
... ._ ..... 
... ... ..... ... H.B. 
... 
-
1- ... '- G. C. 
... 
..... 
-
-
... .... '-
~ ._ ... ... ... ,_ ..... 8.S:-HB. .;urll:jU.) 
.... ... 
-
,_ 
..... .... 
- -
... CHOIR 
-
... .... .... ... 
.... ..... 
-
... .... ..... 
-
.... 
I. [NS.- INSTRUMENT ENS[MBLES V GRPS .-VOCAL GROUPS 
B. S. -BARBERSHOP QUARTET H.B. -HILLBILLY 
H .B. -HARMONICA BAND G. C. -GLEE CLUB 
('"(\ 
N 
v. A . HOSPITAL 
NAME - LOCATION TYPE 
ToGus MAINE _NP 
MANC:Hr'.<:TFJ? N H lr,M -t -~ 
~JTE R.v.,.R JuNCTJON~Vr: 1GM~S 
RFn~oRn MAs.<:l NP 
Bo s TnN M.a.c;c: ~M1-S 
RRori<TON NA~.<; NP 
NoRTI--lAMPToN MAsc;. NP 
R11T1 AP\Ini-IEIGHT s MAss · TR 
P~OV1ni1"Nl"F R.I. GM4S 
NFwt"'CTON C: nNN . GM4S 
VVE<;T HAVE"N . cONN . GM<~-S 
At RAN_Y. N. y SM<~-S 
RAT AVlA N.Y TB 
BATH N.Y . GM<t-S 
ARQ~)(J N ."C GM.,...~ 
Beooi<LYN N.Y GMc~-S 
B.uf:""FALO . N.Y r, M" .<; 
CANANOAl(;IIA N.Y. NP 
kASTLE Po1NT. N .Y. TB 
t1aNTRo.sr=-. N.V · NP 
NOQTHPfH~T.l T NP 
s LJNMOU NT.N .Y TB 
SvRACtl."~=" NY ~M .. s 
TABLE TI 
IPAH J IGII-'A- . l HE WORTH OF 
TYPES OF SHOWS PERFORMED TION BY SUCH MUSICAL 
STAFF INSTRUCTION 
TALENT VARIETY MUSICAL MINSTREL OPERETTAS 
... YES 
,__ ~ ~ NO YES 
- NO YES 
YE~ YES 
.. ,_ ~ NO POSSIBLY 
~ ... YE YES 
. ~ ~ YFS YE.S 
YES 
·' 
~ 
-
... YES YES 
- - NO YES 
_ y_LS_ YFS _ 
... YES YE5 
.. .... .... 
- YES YES 
Y[S YE.C) 
-
-
.... YES YES 
... 
- -
..... YES YES 
~ 
- - YE5 YES 
.... 
-
.,_ 
.YLC\ YE.C:, 
.. 
-
.. YES YL<; 
NO YES 
-
.. YF.~ Dtl<;SIRI Y 
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TABLE III 
V. A. HOSPITAL TYPES OF LISTENING FOR PATIENTS 
NAME - LOCATION ITYPE I WARDS !RECREATION ROOMS OTHER 
p 
R- RADIO T- TELEVISION P -PHONOGRAPH 
IS MUSIC THERAPY A PART 
Of THIS OVERALL PROGRAM 
CHAPTER IV I NTERPRETATION OF DATA 
The points of interest recorded in Tables I, II, and 
III (Chapter III) show the information pertinent to this 
research. In t abulating the reports it was not possible 
to include side comments and additional views offered by 
the respective directors on the questionnaire repli es; how-
ever, this will be done i n the following detailed explana-
tions by direct quotations whenever possible. Each 
Veterans Administration Hospital will be discussed as a 
separate unit in the same order as recorded in the Tables 
of the preceding chapter, the only exception being the 
hospitals in Togus, Maine, and Manchester, New Hampshire, 
whose parallel situations of no music opportunities permit 
a single discussion . 
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Veterans Administration Hospitals Togus, _Maine 
(Neuropsychi~tric), . New Hampshire (General Medical and Surgical}. 
Tables I, II, and III (Chapter III) show conclusively 
tha t these two establishments do not carry on any form of 
music acti vity for their pati ents. In these hospitals, as 
at most ot her hospi t als, there are radios in waJ.rds and day 
rooms, television in recreation rooms, and phonographs in 
recreation rooms and elsewhere upon request. The question-
naire from Manchester explained that its hospital was one of 
the smallest Veterans Admini stration installations with only 
150 beds; because of the rapid turnover in the patient load 
there has been very little chance to have an active music 
program or use for music therapy. It is easier to Qnder-
stand why this is so in a general medical and surgical hos-
pital but not in a neuropsychiatric institution such as is 
found in Togus, Maine. Here the majority of patients are men-
tally ill and long-term patients; however, no additional in-
formation explaining this lack of development in its music pro~ 
gram was received. 
Veterans Administration Hospital ~ite River Junction, 
(Vermont General Medical and Surgical). 
Music activities are made available for the patients 
confined in this hospital, although it is the short-term 
type; therefore, the value of therapy by music is very 
limited. It is used indirectly with those that remain for 
any length of time ~who show musical interests. Instruments 
and recorded programs are then made available to them. Any 
who play instruments may practice on them at certain times in 
a small room set aside for this purpose. Members of the staff 
participate in planning and putting on musicals for enter-
tainment of the others. As little as is offered to these 
patients, music bas been found very helpful in occupying 
their leisure time. 
Veterans Administration Hospital Bedford, Massachusetts 
(Neuropsychiatric)_._ . 
Music opportunities are offered in voice, on piano, 
and on instruments in classical and modern music. A chorus, 
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an orchestra and a dance band are a fe'\v of the outlets avail-
able, plus minstrel, operettas and musicals as planned pro-
ductions for entertainment. The full time music director ex-
plained that this being a neuropsychiatri c hospital, it has 
been found that music therapy has a definite curative in-
fluence when given to the type of patient here. Since it is 
known from observation that music in almos t any form is en-
joyed by so-called normal people, it seems obvious that it 
should be of benefit to those who are classed as sick. It 
is further acknowledged that the 11 stimulating11 type must be 
differentiated from the 11soothing 11 · type of composition and 
selected according to the group t o whom the therapy is given. 
2'1 
A preference for instrumental music .is sometimes greater 
than for vocal and vice-versa -- religious, classical, modern 
all have their place in application, and under the guidance 
of a trained therapist these may be offered t o t he best ad-
vantage. Outside of the common uses for radio, television 
and phonograph this hospital made use of the phonograph as 
background music during insulin treatment. 
Veterans Administration Hospital Boston, l~ssachusetts 
(General Medical and Surgicall. 
Music opportuni ti.es are offered in voice, on piano, 
and on various instruments. All i nstructions are handled by 
professional volunteers from music schools in the area, and 
when prescribed by a doctor, music lessons are given to 
special patients. There is regularly scheduled entertain-
ment for closed ward patients. Music at this hospital is 
conducted largely on a recreational basis, but in many re-
spects its value is chiefly therapeutic. Listening periods 
are scheduled in the hospital radio studio, and sometimes 
patients provide their own radio programs. Additional assist-
ance is given to their efforts by volunteers from several local 
radio stat ions. Television sets are furnished where necessary 
for long-term patients and those afflicted with polio. Phono-
graphs commonly found throughout the building are used on in-· 
dividual prescription and in the "Deep· x..~ray therapy clinic. 11 
Groups of psychotic patients gather socially in ward sun-
rooms to play phonograph records of their own choosing. These 
records are borrowed from the hospital library which has an 
extensive collection of popular, jazz, and hill-billy music 
and a growing collection of the classics. Observation has 
been made that regressed psychotic patients enter into active 
conversation at the playing of familiar music. 
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Veterans Administration Hospital, Brockton, Massachusetts 
(Neuropsychiatric). 
This is a fairly new hospital, yet it employs a full-
time .music technician. Although it offers its patients music 
opportunities in the form of private piano instructions, 
group singing, and some i n strumental work, it is still in the 
process of setting up an active music program as fast as the 
necessary materials arrive from supply. The music director 
at this hospital explained briefly that a majority of the 
patients here are neuropsychiatric; therefore, music therapy ~ 
has a great deal of value of helping the patients enjoy them-
selves by listening to others perform. 
Veterans Administra:tion Hospital, Northampton, 
Massachusetts (Neuropsychiatric). 
Opportuniti es in music are provided under the guidance 
of a part-time director. Instrumental lessons are the pre-
ference here with band as the only outlet. Musicals, oper-
ettas and minstrel shows are part of the planned entertain-
ment. The music director here feels that music is a pleasant, 
often distracting, influence of uncertain therapeutic value. 
Veterans Administration Hospital, Rutland Heights, 
Massachusetts (Tuberculosis). 
There is no music program here as part of the normal 
daily schedule except on occasion when a variety or min-
strel show is in the offing. What bit is offered is found 
to be worthwhile .for the patients. 
Veterans Administration Hospital, Providence, Rhode 
Island (General Medical and Surgical). 
Vocal practice with accompainment, piano and instru-
mental lessons, and music appreciation classes in classical 
music are offered here for patients. The expected outlets 
are not available except musicals, minstrels, operettas, and 
live r adio progr amming. The latter entails staff direction 
and participation. General music for the i ndividual has been 
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worthwhile, but as a therapy it has not been an official 
medium of healing. 
Veterans Adminiptrati on Hospital, Newington, 
Connecticut (General Medical and Surgical). 
The music activities offered here are unusual inas~ 
much as no technician or director is employed. There is not 
even a volunteer. Special note was made of string instru-
ments as a preference and made available to the pat ients on 
loan. Vocal, piano, and occarina lessons are given, and time 
for practice on the foregoing is allowed in a secluded room. 
The only outlet for any of the above is a glee club in which 
members of the staff participate occasionally. The special 
service officer added this concerning music therapy, "It 
is in my lay opi nion another treatment modality thru which 
the pati ent may be benefitted. It is my observation based 
on many years of experience in hospital recreation that such 
activity is always preferable when the patient has a free 
choice of the manner in which he will engage in music. 
"Arbitrary 'prescriptions' for 'dosages' of music are 
of doubtful value but where a patient enjoys and is pro-
·vided the means with which to fullfill his needs in music, 
the recreational effect is usually evident i n his i ncreased 
cooperation and accelerated recovery ." 
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Veterans Administration Hospital, West Haven, 
Connecticut (General Medical and Surgical). 
Music opportunities in voice, on piano, and on vari-
ous instruments are available to the patients here with a 
chorus, a band, an orchestra and a dance band as outle ts. 
Under the d j_ rection of a full-time mus i c technician and one 
volunteer larger productions such as musicals, minstrels and 
operettas are planned to utilize all the talent in the in-
stallation. Staff partici pation in any of the above has 
served as a stimulus to the patients and an indirect music 
therapy assist. 
Veterans Administration Hospital, Albany, New York, 
(General Medical and Surgical). 
The questionnaire from this hospital was delayed un-
til it had completed setting up its program. The report re-· 
ceived was the most detailed of any of the hospitals con-
tacted and the most enlight ening. The results of this pro-
gram showed the appreciation of the value of music therapy in 
hospitals has increased in the last years so much that the 
Veterans Administration allows within t he recreation tables 
of organizations for hospitals, a mus i c director for most 
hospitals. If a hospital is unable to secure a music direc-
tor, it often is able t o obtain t he services of a part-time 
therapist or volunteers. This hospital has at present the 
services of a music therapist provided by the Hospitalized 
Veterans Music Services of New York, and he works here four 
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days a week. Besides the regular private lessons i n organ, 
piano and theory which he gives, another therapist comes 
~rom the same organization one day a week to teach guitar, 
mandolin and other fretted instru~ents. The recreation 
staff work in close conjunction vlith the doctors, particu-
larly in t he neuropsychiatric and tuberculosis wards. 
An experiment is under way at present in the use of 
specially chosen music of various types as an adjuvant in 
experimental class therapy. Rhythm bands are being used with 
both young and older regressed patients with much success in 
response and are conducted under direct supervision of the 
doctors. Various small "Glee Clubs" are being schedu~ed in 
the various wards, and the best talent will be assigned to 
a "Varsity Glee Club 11 • Production o~ a musical revue, and 
later a minstrel show, produced and participated in by 
patients only are under way. One psychiatrist is using music 
as a group therapy adjuvant with the aid of a volunteer who 
visits for that purpose, first to discuss a composer, play 
his music, and open there ~rom the group discussion of the 
group therapy class. 
A four-channel radio system at the Veterans Administa-
tion Hospital i n Albany makes possible a wide selection of 
music that will be programmed ultimately to reach 1,005 
bedside earphones. Present patient roster runs between 800 
and 900, quite a large percentage of whom are bedfast. 
Periodic surveys are made of these patients in order to de-
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termine what type of music is most desired. Requests in-
clude every type of music from western to be-bop to sym-
phony. The report showed that a solid segment of the hos-
pital population is interested in hearing serious music. 
Some of this latter type is selected from major network 
schedules; some of it is programmed locally through ·the 
studio and turntable facilities of the hospital sound sys-
tem in the form of simulated radio broadcasts. While none 
of this music reaches the 11air" it is piped to each patient's 
bedside. Actual radio technique is used throughout all pro-
gramming over the hospital station, WAVH. These 11 call 
letters 11 indicate 11Albany .Veterans Hospital", the 11W11 being 
used as a preface because all Eastern radio stations are so 
designated. In the control room, which is equipped with two 
variable speed turntables, a Magnecorder stationary tape 
recorder, a portable Wilcox-Gay tape recorder and Presto 
disc recorder, patients participate in writing, announcing, 
running their own r~cords and, in general, producting their 
own shows. Selection of music, in many cases, is left en-
tirely up to the patient presenting the program. At other 
times programs are built around requests of ward patients 
who phone or send their requests to ·the 11-disc jockey" of 
the moment. In addition to these record shows they also 
encourage the participation of patient s vlho can perform 
upon musical instruments. Groups of these instrtunentalists 
are given regtliarly scheduled broadcast times over WAVH. 
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Vocalists are discovered from time to time among the patients 
and these are urged to exhibit their abilities, either 
piano accompaniment or orchestral background. 
Among the ambulatory pat ients, at this writing, there 
is at least two better than average songsters, a pianist 
who specializes in popular music, a concert pianist who per-
forms for a half-hour daily, a . guitarist, an accordianist, a 
violinist and a drummer. Over t he past several months t hey 
have had a trumpet player, a steel guitarist and a country-
style fiddler. Among the neuropsychiatric patients are an 
excellent guitar and banjo specialist, a fair pianist and a 
singer of old-time melodies, once known as "the Silver-Toned 
Tenor of South Brooklyn"'· 
Through their music specialist, they are attempting 
to capture the fancy of more of these regressed patients 
through the use of rhythm bands to form a nucleus for more 
ambitious musical proje .. cts. Some of thi s is being readied 
for radio consumption and a factor of attraction is broadcast 
from time to time in the form of tape recordings prepared 
especially for neuropsychiatric patient listening. Volunteer 
musical groups are welcomed to t he hospital radio studio. 
The Monday Musical Club, an organization of outstanding 
Albany musicians and vocalists, sends groups of up to four-
hour broadcasts. The Hospitalized Veterans Music Service of 
New York City sends them every other week a vocalist and 
pianist for broadcasts and w~rd appearances. Every Monday 
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night they broadcast a half-hour of Negro spirituals by the 
United Prayer Band. The American Federation of Musicians, 
Albany Local 14, frequently supplies them with small combina- -
tions f or radio broadcasts, ward appearances and as accompani-
ment for variety shows. ~he staff organist, provides a half-
hour broadcast of piano music, selected according to patients 
requests. From Nev-r York State College of Teachers a boy and 
a girl volunteer a half hour each once weekly to presen t re-
cordings requested by patients. A grade-school teacher in the 
public system comes in one evening ea ch week to present re-
corded music and descriptive comments on composer, locale, 
color and signific~t histpry of well-known works by Brahms, 
Bach, Beethoven, etc. Disc jockeys are, as might be expected, 
fairly prevalent among the patients. Wherever such a desire 
is manifested, sincere encouragement is profferred by staff, 
and guiding advice and demonstr~tion of various methods is 
given by the program director. Patients are encouraged to 
build quality programs to a standard where they can be re-
corded on disc or tape and played back to fellow-patients 
and friends. In some cases paper discs are recorded for mail-
ing out to f amily and acquaintances. Pertinent information 
on all types of music is secured from Veterans Administration 
library and through trade publications to keep music ap-
preciation levels up to date on current tastes in selections 
and performances. Radio station property i ncludes record 
players and musi c rooms for individual or group listening-. 
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A record library includes a good selection of popular and 
serious music. A transcription library prepared by the 
Armed Forces Radio Services offers a basic catalogue of stan-
dard selections. A taped quarter-hour program, which very -
often includes music supplied by hospital patients, is 
broadcast once a vreek over a local commercial radio pro-
gram station WTRY-CBS, on the Forrest Willis 11Musical Clock 11 
program on Wednesdays • . 
Veterans Administration Hospital, Batavia, Ney York 
(Tuberculosis). 
The music offered to the patient body here is handled 
by the recreation leader who serves in this capacity .for 
approximately six hours per week. Piano and various instru-
ments are privately taught. An orchestra provides the only 
combined unit where patient and staff participate. 
Veterans Administraion Hospital, Bath, New York 
(General Medical and Surgical). 
This installation has lt46 beds which serve the 
general hospital and 1426 beds in the domiciliary home. Music 
lessons are given in voice, on piano, banjo, violin and 
harmonica. The latter has created an interest and an outlet 
in a harmonica band. The other lessons mentioned have an 
outlet in a chorus, a dance band, or a combined variety show. 
The part-time technician does not work in this specific role 
continuously but as part of collateral duty. Music apprecia-
tion periods are eagerly attended, and the enthusiasm shown 
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speaks for the value of music to the individual. Music 
therapy as such is not a part of the program at this center. 
There are occasions when a doctor might prescribe piano or 
the like for a given pa tient, but only when such a situa--
tion is indicated. 
Veterans Administration Hospital, Bronx, New York 
(General Medical and Surgical). 
Professional volunteers have charge of the music 
offered to the patients at this hospital. Along with voice, 
piano and instrumental lessons they teach theory, harmony 
and music apprecia tion. These lessons find expression in 
a chorus, glee club, band, and dance band, plus talent, 
variety, musical, and minstrel shows. The term "music 
therapy11 is not used by the Recreation Section, Special 
Services, in the Veterans Administration; however, a t times 
the medical authorities have used them. In operation, the 
music program covers active artd passive programs with recrea~ 
tional and clinical requests. 
Veterans Administration Hospital, Brooklyn, New 
York (General Medical and Surgical). 
The music opportunities available for t he patients 
are as usual in voice on piano, and various instruments. 
With a full--time technician this hospital shovrs a limited 
amount of music activity. The only regularly scheduled out-
let is an orchestra, and at the time the questionnaire was 
37 
being answered a mus i cal show was planned. Staff partici- . 
tion ha s been a boon to the influence of music on the 
patients. 
Veterans Administration Hospital, Buffalo, New York 
(General Medical and Surgical). 
Nusic oppor tunities are offered in voice, in piano, 
ukelele, guitar and vanious instruments (not designated). 
These find an outlet in a chorus and an orchestra or in a 
musical, a minstrel or a operetta. 
Veterans Administration Hospital, Canandaigua, 
New York (Neuropsychiatric). 
The director employed at t his hospital expressed 
complete approval of mus i c therapy which is borne out by 
the varied program and uses of music in that institution. 
Private' lessons are giVen in voice, on piano and on 
numerous instruments. Vocal and instrumental lessons are 
also given in classes along with music listening and 
appreciation. Bes.ides :the common outlets previously named 
as chorus, orchestra, and dance band, this installation 
encourages a rhythm band, small combos, a number of instru-
mental ensembles, barbershop quartets, hillbilly groups, 
talent, minstrel, musical shows and operettas. Other forms 
of listening as radio are found in patients• rooms and all 
wards throughout the hospital; television is found in ward 
day rooms and auditorium. The phonograph is found in some 
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pa tient s' some day rooms, pack rooms, the library and the 
dental dispensary . The phonograph is used to broadcast 
plat t er shows and dinner music. It is also used to supply 
background music in electric shock treatment. 
The music director had these comments to make: 
11It is our firm belief tha t music is and could in all types 
of hospitals be of extreme value in helping the pati ent to 
become well again. Our hospital is mental, so our aim here 
is re-socialization. Working with individuals is undoubtedly 
the more rewarding method, ho,·rever, because of our high 
hospital quota (1620 men) our program has to be geared to 
stimulate active ahd passive participation in group musical 
activities. We have no definite 11yardstick" with the music 
program to measure results -- it is an important link in a 
chain of many services offered by Veterans Administration 
Hospitals with the ultimate goal the discharge of the 
patient as a normal, healthy individual able to resume his 
rightful place in society. I can safely say, beyond all 
reasonable doubt, that music has done much for many and the 
program is expanding to even greater importance in hospitals 
and greater recognition under medical approval." 
Veterans Administration Hospital, Castle Point, 
New York (Tuberculosis). 
As this is a tuberculosi s hospital, music is re-
stricted mainly to listening, piano lessons are offered. 
These are priva te and available to ambulant patients. The 
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director explained that music activity is at a minimum 
here because of the type of patients handled; however, when 
possible members of the staff do assist in putting on small 
variations of operettas, minstrel and musical shows. Special 
radio broadcasts are used over thei r ovm station for the 
benefi t of the bed-ridden men to whom music gives its 
greatest service. The programs are quizzes or reviews of 
operas; t he latter are usually planned the day before a 
Metropolitan Opera presentation to stimulate the patients' 
interest in good music. Music appreciation is encouraged 
with the use of record players whi ch are taken to the 
patients• bed-side. Here they listen to their own selection 
of records (usually classical or semi-classical). Original 
compositions are encouraged and used in hospital shows and 
on the radio programs. Publica tion is urged if material 
warrants it. 
Veterans Administration Hospital, Montrose, New York 
(Neuropsychiatric). 
This hospital holds a unique position in its music 
opportunities for pat ients under the supervision of two full-
time and one part-time director and six volunteers. It is 
easy to understand that music offers one of the few interests 
in a neuropsychiatric hospital for social activity through 
cooperative group effort and results in both achievement and 
enjoyment. 
Lessons in voice, piano and various instru~ents are 
given as private i nstructions ·and afford excellent "occupa-
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· tional therapytt in acquiring a hobby skill of sa tisfaction 
to many while in the hospita l and after their discharge. 
Outlets for t hese instructions while in the hospital are a 
chorus, choir, dance band, musical, minstrels~ operettas, 
and rhythm bands. The rhythm band is most valuable for aged 
patient s who are able to participate i n and enjoy only the 
simplest activity. Informal group singing in the wards in-
variably leaves both patients and personnel in a pleasanter 
mood. Outside of the usual forms of listening -- radio, 
television and phonograph -- there is the use of recorded 
music with treatments and other t herapies. 
Veterans Administration Hospital, Northport, Long 
Island (Neuropsychiatric). 
According to the reply on this questionnaire this 
installation is working feverishly to establish therapeutic 
music in its ovm niche. Ther e are employed two full-time 
technicians and 10 - 12 part-time workers who are in reality 
volunteers under the two technicians. Vocal, piano and all 
types of instrumental lessons are given, the latter in 
private and class. As outlets for the foregoing there are a 
chorus, band, orchestra, dance band, bugle and drum corps, 
ward and stage shows such as musicals, minstrels and operettas. 
In addition t heory is taught; music appreciation classes and 
a class in the care and repair of equipment are given. 
Members of the staff a re encouraged to take part in the 
entertainment along with patients. Radio, television and 
phonograph are found as usual in patients' rooms, wards and 
recreation halls. A phonograph is also available in the 
library. 
Veterans Administration Hospital, Sunmount, New 
York (Tuberculosis). 
Music opportunities in voice, on piano and various 
instruments are offered at t his hospital under i ndividual 
supervision because of the type of patient. Although re-· 
stricted, a .chorus and Christmas carolers are allowed to 
meet as a group with a volunteer music director who comes 
two days a week. This volunteer service is paid out of the 
Hospital Veterans Music Service of the l~sicians Emergency 
Fund, Inc., New York City. At any hospital of thi s type 
music is sometimes the only worthwhile divergence on a long 
road to recovery. Naturally it is easy to understand that a 
direct use of music therapy here would once more be at a . 
minimum. 
Veterans Administration Hospital, Syracuse, New York 
(General Hedical and Surgical). 
Piano and some private instrumental instructions are 
offered and, with the aid of a volunteer music director, 
find an outlet in talent and variety shows. Generally, 
general medical and surgical hospitals like this one do not 
have time alloted to create a music department because of 
the size and short-term lay over of its patients. 
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CHAPTER V Sill•~RY AND CONCLUSIONS 
SUMJ.1ARY 
Only two out of twenty-three Veterans Administration 
Hospitals that returned the questionnaires have no music ac~ 
tivities of any kind, and a third reported activities only 
on occasion. The musi cal activities in the remainder of the 
Hospitals include listening to music over a reproducing or 
public address system in a ward, recreation room, music 
room, an auditorium, and a dining hall, and listening to 
music over radio and television. Other activities included 
a-Te as follows: band, orchestra , dance band, r hythm band, 
harmonica band, bugle and drum corps, small combos, various 
vocal groups, vocal and instrumental instruction , apprecia-
tion and listening , operettas, musicals, variety, talent, 
minstrel shows and community singing. In addition to the 
above activities some hospitals offer classes in music 
theory , harmony, composition, radio broadcasting and platter 
shows. However, a number of institutions fall behind in 
musical activities from insufficient appropriations, lack 
of facilities, the need of properly trained personnel and in 
short-term patient hospi tals insufficient time. 
From t he preceding survey it is apparent t hat t he 
musical activit y programs in Veter ans Administration 
Hospitals have been worthwhile for all patients. Music in 
its general uses of occupying leisure moments and shari ng 
a musical experience with others tends to enhance human 
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relations; however, all hospitals are not unanimous as to 
the therapeutic value of music. (See Table III on page 24) 
The inclreasing therapeutic uses of music are found in X-ray 
treatment, insulin treatment and in surgery. Although music 
is acknowledged to have the power to direct the mind from 
tension and fright, and thus aid in healing and to control 
and discipline the emotions from outburst, music in therapy 
has still a difficult way to travel. 
Music has blazed a trail of miracles since before 
the coming of Christ. Its hidden powers were as subtly 
felt thousands of years ago as they seem to be today. It 
has taken ZOOO years or more for music therapy to become 
recognized as a profession in its own right. 
Conclusions. From the preceding chapters it is 
obvious that musical activity programs of- the Veterans 
Administration Hospitals in the New England area do con--
tribute to the total rehabilitative program. From the com-
ments made by the music directors or special service officers, 
it was evident that music is used and needed by the indivi-· 
duals in their institutions for instruction in leisure--
time activities and as an aid in social rehabilitation de-
signed for community living. 
The pro and con arguments regarding the effective~­
ness and value of therapeutic music ranges from frank 
pessimistic skepticism to unbridled enthusiasm. Actual 
experience in the field of hospital music indicates an area 
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somewhere in between these poles of attitudes and opinions 
for an effective application of music vdth patients. Special 
music projects investigating specific uses of hospital music 
already completed or currectly in progress show that obser~ 
vations concerning patient reaction should be tempered with 
empirical data gathered as a result of actual program opera-· 
tion. It is unfortunate that music research projects often 
result in information and data weak in application when an 
actual hospital situation is encountered. In the past, 
special music projects and music research have often tended 
to lean heavily in the direction of laboratory findings. 
As a result, the value of research as a forger of useful 
operating tools and effective procedure is often relegated 
to second place. A further result of this practise is the 
continued state of confusion and area of unreliability re-· 
garding the specific and actual effect of the therapeutic 
use of music. It can be safely said that the question of 
the use of music in hospitals is still largely referred to 
or discussed in terms of speculative opinion or assertion. 
This situation is gradually being improved through care~ 
fully prepared texts which review the literature on thera~ 
peutic music.1 Medical research projects relating music 
to medicine are turning up data that have a direct applica-
tion in actual program operation. 
lMusic Therapy, 1951, 1952, 1953, National 
Association for Music Therapy. 
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Since its reactivation during the last world con-
flict music therapy has made notable gains; however, the 
need for further exploration to justify its worth must 
continue. The barriers encount ered in the past have slowly 
dwindled as progressive forces have joi ned in proclaiming 
the value of ther?peutic music. As this has taken place, 
it has opened new horizons to those equi pped with music 
skills who are interested in aiding their more unfortunate 
fellowmen. The data compiled for this research uncovers 
the need for such trained personnel who are willing -to 
pool their skills with those of a doctor to achieve a 
successful functional formula of patient rehabilitation. 
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APPENDIX 
A SURVEY OF MUSIC ACTIVITIES IN VETERANS .ADMINIS'l,RATION HO.Sr ITALS IN 
THE NEW ENGLAND AREA 48 
Name of Hospital ---- -----------~------------------------------~---­
Location of Hospital 
Does your hospital pro vide music opportur.ities for its ;>atients? 
Yes No 
--- ---
(If answer to the above is "no" please pass directly to the last 
question.) (If "yes'' please ind·icate below the types of lessons given.) 
Piano Vocal ----~-----------------
Instrumental._~----------------------------------~---------
Other ______ ~--------------------------------------------
Do the above participants have an outlet for their efforts such as per-
forming in a: 
Chorus Band Orchestra Dance Band 
----
Other 
--------------------------------~---------------------
Is a music technician or music director employed for thi~: 
On a full-time basis? Yes No 
---
__ .....__ 
On a part-time basis? Yes 
-----
No 
----
Have any of the techniques terminated or climaxed with minstrel shows, 
operettas, or musicals? 
Yes No 
---
Do members of the staff participate along with the patic~ts in any of 
the entertainment? 
Yes ___ _ No __ _ 
If you have had any music instruction in your hospital, do you believe 
it has been worthwhile for the individual? 
Yes No Possibly 
---
Has music therapy as a technique had anything to do with implementation 
of any of the above? 
Yes 
---
No _____ Partially ____ _ 
What are the forms of listening available to patients? 
Patients' Room Recreation Room Other 
Radio 
Television 
Phonograph 
vJould you be l\f~. 11ln.g to give your views on the value of m'.u:, :Lc therapy? 
If so~ wri te com:r1.3nts on reve:c'se side: 
Dear Sir: 
15 Memorial Park Drive 
Lynn, Massachusetts 
January 21, 1954 
As part of a program of graduate study at Boston University, 
I am currently engaged in making a survey of the uses of music 
and music activities in the Veteran's Administration Hospitals 
in the New England area. It is hoped that the information 
obtained will prove of value to music educators who are interested 
in wider applications of music in all areas of activity including 
i -ts expanding uses as an aid in healing. 
It w_ill be very helpful, if you will check the enclosed form 
or delegate someone in your organi4ation to do so. Even if the 
information is completely negative it will still be important. 
It will be appreciated if your reply can be received by 
February i5, or earlier. A stamped addressed envelope is enclosed 
for your convenience. 
I wish to thank you for any other assistance that you may 
be able to g:l,.ve for this survey. 
AC:JY 
Enc. 2 
Very truly yours~ 
Attilio Capra 
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